Letter 3, May 13th:

Dear USANA Family,
HE M USANA KK k:

It is a new era of growth and opportunity for USANA. Our success as a family relies heavily on our
ability to listen and respond to feedback from our leaders and Associates. As a result, we have
reassessed previous decisions in regards to Hong Kong policies announced last weekend that were
attributed to Dr Wentz. We would like to formally announce that all policy changes that were
recommended are being canceled.
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There is a bright future for the USANA family through USANA China and BabyCare. We were

gratified for the feedback and great suggestions we received from our leaders and those that took time
to meet with us in person on how to complete this transition successfully.
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Our strategy going forward will be to work with leaders individually to help them transition their teams
when they are ready. The leaders have told us they understand the need to transition to China for the
long term benefit of their Distributorships, but we want to allow each of them to have the necessary
time and training to make this transition smooth and rewarding.
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We apologize for the confusion and concern this has created. We remain focused on securing long-term
success for you and your business.
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Deborah Woo
President of Asia Pacific
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Dave Wentz
Chief Executive Officer
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